
CONSULTING 

Via ECFS 

June 24, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Washington, D.C. 20554 

GVNW CONSULTING, INC. 
2270 LaMontana Way, Suite 200 
Colorado Springs, CO 80918 
(719) 594-5800 (Tel.) 
(719) 594-5803 (Fax) 
w_ww.gvnw.com 

RE: McDonald County Telephone Company FCC Form 481 submittal - Program Year 2016 

Dear Ms. Dortch, 

McDonald County Telephone Company (SAC 421912) hereby submits the attached "FCC Form 
481 - Carrier Annual Reporting Data Collection" pursuant to sections §54.313 and §54.422 of 
the Commission's rules, as filed with the Universal Service Administrative Company. 

Please contact me with any questions you have on this filing. 

Sincerely, 

~~ 
Andy Schein 
Sr. Consultant 
GVNW Consulting, Inc. 
(719) 594-5820 
aschein@gvnw.com 

Enclosures 



fa '°"" ... 
FCC Form 481 - Carrier Annual Reporting 

Datil Collection Form 
OMa C°"ttol No. l0f0.09N/OMI Conlrol No. JGt0.411' 

J•Hu 

<010> Study Area Code 421,12 

<015> Study Area Name MCDONALD COUNTY T£t. 

<020> Program Year 201, 

<030> Contact Name: Person USAC should contact 
with questions about this data Anc2y Se htln, GVNW Ccn•ulting Inc. 

<035> Contact Telephone Number: ·11959451lO ext . 
Number of the ~erson Identified In data line <030> 

<039> Contact Email Address: 
Email of the person Iden tilled In data tine <030> aec::heiugvn'W.co.-

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting (c~•ottomHworls.hut) 

<200> Outage Reportinc (voice;.) ___ .., 

<210> I I ~-check box If noouta1os to report 

<300> Unfulfilled Service Requests (voice) I • I 
I I 

{tM'tplfft oUodJtd i.rorlsbnf) 

<310> Detail on Attempts (voice) 

54.313 54.422 

Completion Completion 

Required Required 
fd\cd liOI" Mlit.n complck} 

r -; -,~ 
I I ,~,~~ 

I It§.'_'-~ 
(ouoch dncrlpc,¥• do<umt1tt} 

<320> Unfulfilled Service Requests (broadband) I o j I I ~~ 

Detail on Attempts (broadband)! I I \ ~'W 
. . (OlfOJ> ll<KlfP••·--•1) 

<330> 

Number of Complatnts per 1,000 rustomers (voice) <400> 

<410> 

<420> 

<430> 
<440> 

<450> 

<500> 

Flwed 1•· 0 I [ I ·rr==1 =1 
Mobile .... o_._o ______ _._ 

Number of Complaints per 1,000 customers (broadband) 

Flwed ro I 
Moblle o.o 

Service Qualtty Standards & Consumer Protection Rules Compliance /clt•d ta !ttdrtott (~f1ftt.0tJoft} 

<510> 
, ...... ~.,. ~· I 

(ortodtfll dna'JPtrv• dfxunwJtlJ 

Functionality in Emergency Situations /c1>c610 ""''"" c<rt1fic•• .. J 
I 4.:21912.H0,10.pdf I 

<600> 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

'oftodttd dtKriptJw doc'1t'l'tf:()tJ 

{compl~tt otlDchtd worhhHr) 

(comp/•t" ottoch" wortsh«•rJ 

(colf'l/lht• ortod!H worUJtut) 

<900> Tribal land Offerings (Y/N)? 0 (!) 
<1000> Voice Services Rate Comparability Certification 

It ff'J.. com/Wt• ottochff wothhuf) 

Ives I 

<1010> 

I ""'~""..,--- -~ -, 
(ortoch ductlpbw docurncnt} 

<1100> Certify whether terrestrial backhaul options ewist {Yes or No) (!) Q 11/ not. clttd to indtcot• cf'lflfic•tonJ 

<1110> 
<1200> Terms and Condition for llfellne Customers 

(compl•tl'OttOdttdWOtlShHI} 

(comptet• oHodtff worl1h11t} 

Price C•p C•rriers, Proceed to Price Cap Additional Documentation WorkshHt 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
< 2000> (cMct to ,ndlctrtt c~jlaJtlot1J 

<2005> (cOfPllMt•ottacllHWOt*1.httt) 

<3000> 

dOOS> 

Rate of Return C..rrfers, Proceed to ROR Additional Documentation Worksheet 

(cllttk to itm.to~ curi{l€oti.ot1J 

(cotl"p#«·&rr o·ttodttd wotblltttJ 

I I ~~ 

I I II 1=1 

I I If I =i 

I I II I I 

[ 01 I I 

" 

I 

I 

I I I~~ 

I I I~~ 

\;&~'~ ~~ " I 

t . I~ 

I 
I 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Stud Area Code '121912 

<015> Study Area Name MCDONALD COUNTY T&L 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Andy Schein. CVNW Consul ting rne . 

<035> 

<039> 

<110> 

<111> 

Contact Telephone Number· Number of person Identified in data fine <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received i ts ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

7195945820 ext . 

(yes/ no • 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 
t2l912HOll2 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company ls a 

CETC which only receives fro~en support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on l ine 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The lnformaf1on shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detail'1ng progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve servioe quality and how suwoo was used to improve seMc:e quality 

<116> How much (USF) was used to improve service coverage and how suwoo was used to improve 5elVice coverage 

<117> How much (USF) was used lo improve service capacity and how support was used to improve sefVice capacity 

<118> Provide an explanaf1on of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

FCC Form481 

OMB Control No. 3060-0986/0MS Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data CollecUon Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact N•me· Per>an USAC should contict reganfmg this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address · Ematl Address of person 1dent1fled in data TIM <030> 

<220> <a> <bl> <b2> <b3> <b4> 

NORS 
Reference Outage Start Outage Start Outage End o.rtace end 

421 912 

MCDONALD COUNTY TE.L 

2016 

Andy Schei n, CVNW Consultl..ng Jnr. 

?195945 820 ext . 

a sche i nQigVnW. com 

<tl> <C2> <d> 

Number of 911 Focifoties 

Number Date Time Date Time Customers Affected Total Number ol AffKted 
Customers (Yes/ No) 

Page 3 

FCCForm 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <h> 
Old This Outage 

service Outage Affed Multiple 
Description (Check Study Areas Service o.rtage Preventative 

all that a~h.J (Yes/ Nol Resolution Procedures 

Page 3 



<010> Study Area Code 421,12 

<015> Study Area Nam" HC'DONAJ..D COUNTY TE'L 

<020> Pro am Year 201G 

<030> Contact Name· Person USAC should contact reprcfong this data Andy Sehein. GVNW Consultins lrc 

<035> Contact Ttfephone Number· Numb"' of person ldent1fi<>d on data C111e <030> "HtSU5120 ext.. 

<039> Contact Ema• Address- Ell\all Address of penon 1dent11Med., data lone <030> 

<701> ReSldentJal Local Servoc" 01ar1• EffectlVe Date 

<702> Single State-Wide Residential Local 5"rvtce Charge 

<703> <12> <a3> 

State ExchanH llLECI SAC(t£TC) 

111/2015 

16.0 

<bl> <b2> 
Re1ldentl•I Loeal 

Rate Type Service Rate 

c--

<b3> 

State Sulncrlber line Chtl'l!e 

-' ···--•--L..--~ 

<b4> 

P•ce4 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<bS> <C> 
Mandatory Extended Arn 

Stole Universal Service Fee Service Char1e Total per line Rates and Fee 

Page4 



(710) llnJadblind Price Offerlnp 

Data Collection Form 

<010> Study Areo Code 

<015> Study Area Name 

<020> Proc...,, Year 

<030> Contact Name· Pe<son USAC should cont>ct regord•l!fl this data 

<035> Contact Telephone Number · Number of pe<son idenbfied "'dlta lone <030> 

<039> Contact Email Address· Em11I Address ol person odenttf.ed on cbtolono <030> 

<a1> <a2> <bl> 

State Exchan1t (ILEC) Rosldenllal Rite 

421,12 

20Ui 

Andy $che1n, GW".t Coneult.1ng Inc 
7195945120 ext: . 

<b2> 

Stat• Ae1ulated 
Fees Total Rate and Fees 

"-- -"-- _ .... 

~ "~··--· 

<d1> 

Broadband Service • 

Download Speed 
(Mbps) 

FCCForm481 

OMB Control No 3060-0986/0MB Control No 306!Mll19 

July 2013 

«12> <d3> 

US<ice Allowance 
Br~bond Servi<• · U1111e Allowonce Action Token Wiien 

Upload Speed (Mbp1) (GB) Umlt Reached (u/1ct I 

PattS 

Pages 



<010> Study Area Code ••uu 
<015> Study Arn Name ntp011A1.p CP!l!!TX nL 

<020> Pr ram Year 201• 

<030> Contact Name · Person USAC should contact regarding this data Andy Schoin, cww Conoultinq tnc . 

<035> Contact Tel•phone Number- Number of per;on identified in data ine <030> 11'5'45120 ut. 

<039> Contact Emall Addre.s - Email Address of person identified 1n data hne <030> Hcho>n!qvnw. cOft 

<810> Reponon1 earlier Hc:Oonald County Telephone COmpany 

<811> Hokfont Company NCOon•Jd County CO'IQiUni~tio~ 

<812> Operating Company McDonald County Telephone 

<813> I <al> <a2> 

Affiliates SAC 

- ::>ee arc ~cnea worKsn et-

Page6 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<•3> 

Doing Business As Company or Br1ncl Designation 

Page6 
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(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

421912 

MCDONALD COUtlTY TEL 

2016 

Page 7 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<030> Contact Name- Person USAC should contact regarding th'os data Andy Sche in. GVNW con.eulting Jnc. 

<035> Contact Telephone Number - Number of person identified i n data line <030> 7195~4S820 ext. 

<039> Contact Em;lol Address- Ema'ol Address of person identified ·on data fine <030> asch~ineqvnw .com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination w'oth the Tr'obal government pursuant to 

§ 54.313(a){9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor lnsfotutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sust ainability planning; 

Marketing services 'on a culturally sensitive manner; 

Comproance with Rights of way processes 

Compliance w'1th land Use permitting requirements 

Compl'tance with Facilities Siting rules 

Compl'tance With Environmental Rev·1ew processes 

Compliance w'oth Cultural Preservation review processes 

Compliance w'oth Tribal Business and Licensing requirements. 

Select 
Yes()( No ()( 

Not Applicable 

Na me of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

421912 

HCOONA.LD COUllTY TEL 

2016 

FCCForm481 

OMB Control No. 3060-09S6/0MB Control No. 3060-0S19 
July 2013 

Page s 

<030> Contact Name - Person USAC should contact regarding this data Andy Schein, GVNW Con.oulcinq Inc . 

<03S> Contact Telephone Number- Number of person identified in data rme <030> 

<039> Contact Ema·11 Address- Email Address of person identified In data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes. No). 

719S9tS820 ext. 

aochein.egvnw. co:n. 

<ll30> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(9). 

Pages 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identi fied in data fine <030> 

<039> Contact Email Address· Email Address of person identified in data rine <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

421912 

MCDONALD (])UNTV TEI.. 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Andy SC:hein. CVNV 0>n•ulc1nq rnc. 

1l!b94~1.20 ext . 

aseheln!qmw.cc. 

Name of Attached Document 

Page9 

<1220> Link to Public W ebsite HTTP http· //pee .1r10 . 9ov/CMStncernctData/Consumerl nfortM.tion/HoUSP pd! 

"Please check these boxes below to confirm that the attached document(s), on lne 1210, 

or the website listed, on fine 1220, contains the required information pursuant to 

§ S4.4221a)(2) annual reportlng for ETCs recevmg low-income support, camers must 

annually report 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Deta'ols on the number of mi nutes provided as part of the plan, 

< 1223> Ada1f1onal charges for toll calls, and rates for each such plan. 

Page 9 



(ZOOO) Price C.., ~ Addltlonal DoculMftbtlon 

o.. Collectlon Form 

/ncludlna Rate-of-Return Carriers offlllot~ with Price Coo 1.JJcal Exchanoe Carriers 

<010> Studv Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name- Person USAC should contact regarding thi1 data 

<03S> Contact Telephone Number · Number of person 1dfl\hflf!<l 1n data lone <030> 

<039> Contact Ema~ Address · Email Address of person Identified on data fine <030> 

MCWSALO coon I I l EL 

2dl i 
MCfy SC'hC th. CONW COHIUltlfaj lflt 

h53$43620 EXL 

tiftPihe§o&> 6Sii 

FCCForm481 

OMB Contrcl No. 3060-0986(0M8 Contrcl No. 3060-0819 

July 2013 

Select the appropriltt ...,ponse. below (Ye., No, Hot App&coble) to note compAn<e •• • redpient of Incremental Connect Amara 1'111ose I 1uppoc1. frozen HlP Cost wpport, Hlsh Coot support to offset KCeSS cflarl• reductions, and 
Connect America Phase II support ts set forth In 47 CFR t 54.Jll(b),(c),(dl,(•I· The Information rcponed on this form and in the documents attKhed below is accuratt. 

<2010> 

<2011a> 

<20Ub> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect Amerlal Ph9se I rcpoltlnc 
2nd Yen Cert1flcatlon (47 CFR § S4.313(b){l~) 

3rd Year Cert1ftcatoon (47 CFR § S4.31~b){llo) 

Attachment (47 CFR § 54.313(b)(l)ii) 

Price C•p Ctrrier Rocelvlnc Frozen SUpport Certification (47 CFR t 54.312(a1J 
2013 Frozen Support Cakulahon (47 CFR § S4.313(c){l)) 

2014 Frozen Support C9kulat1on (47 CFR § S4.313{c){2)) 
2015 Frozen Support Calculauon {47 CFR t 54313(<1(3)} 

2016 and futuro Frozen Support Cakulation (47 CFR § 54.313(<)(4)} 

Prlal C.ap tarrier Connect America ICC SUpport (47 CFR § 54.lll(d)) 

C•rttficatoon Suppon Used t o Build Broadband 

Connect America l'hase 11 Reporting (47 CFR § 54.313(•)) 
3rd year Broadband Seivoce Cen mcat1on 
5th year Broadband Servi<• Cert1flcat1on 
Interim Procress Cert1fic1toon 

I I 
I I 

Please check the bo• to confirm that the attached document(s), on line 2021,contains the required Information 
pursuant to§ 54.313 (e){l){li}, as a recipient of CAF Phase II support shall provide the number, names, and ...._ _______ _, 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Procress Community Anchor lnst1M1ons 

Page 10 



1--·---- ~" Dltl~-

<010> Study An• Cock-
<015> Study Alea Nllr'M 

<0~> Pr rtm Yur 
<0)0> Cont.Kt Hime· Pctson USAC st\oukf <onla<t teprdtn1 lhu data 
<0)5> Cont.tct Tc-lcphone Numbef Humber of penen .teMthd m data line <Olfh. 

421912 
MC'DOtfALQ COU?ITY TEL 

Andy Sfht1n GVNW Consult.i.ng Inc, 
71tSt4512Q ext. 
apshrtnegyny Coe 

fCCFom .. 1 

OMIConlrOINo. ~lc-zOINo. JOMMlllt 

M'/~lJ 

OtECK the bo..es bttow to nolt c~ on ltl n..,.. "'' SCAfce qiuellty pllin(~ t• 47 C11t t k20Jl•U Md. forprffttdy Mid ~l'l. ensufinc c~ with ttMt ftnwidat reportfnc req~ set forth ln41 

GR I St.lll(fM2•· I funhef cettfify ~ tM lnlemmJon rtporttd on this form md ia the dcxWM.nts ilt'l.Khed betow ts acant .. 

tJOIOI --onsvew"'°" 
MiutOHc.mt_.,. (47 Cfll § S< llllfl(l)(41 

I " .... ~,.,. .... 
PleHe chock Iha; bo• IO confirm diet die attached documenl(s~ on ine 3012 conlaonl Uio reqund 1nlonno6on put"JUonl to 

lJOlll § 54 313(1)(1)(1),1he.,..,.., shelprcW!do the number,"""""" and "'*lluses olcommunoty onc:ho<lns11t00ons to which began 
ptOYidlng access 10 btoadband seMCe on lho PfK'ldlng cale<>dar year 

(3DU> Cammuruty Anchor lnttll(ulk>M f47 CFR I S4 :tll(f)(ll{I)} 

I ...... ~" ...... 
Nal'M ol Mtactte• Ooc'Ument lt$111tl R~utted lnfoun.ation ~ ~ 

(JOU> Ii your cornp.viy .a Pnw~lely He~ ~Cau'l.r l41CFA t SA J13(f)(21) (Ve.VNo• • 
1~14, If yes. does your comp•ny ftt U1• 11\4 ll'lonU•I f.,ort {'tes{No) • 

Please chedl these baxes lo c:onlim lhat lhe 1n1ched docu~s). onine 3017 aim-s the rwq<llrtdlnlcnnatlon ~to§ 54.313(1)(2) complana> roquns: 

(301$1 (ledronlt '°9i'Of thw anriuat RVS r"'°rb {OtterMWll Report fot lD 
T~ltlOl\.t~ts) 

::: =~::::l~~:=:::-olCa~I- ~ 
report •d •I r~~d documtnUllOA • 

HMM Of A.n.ld:d oaa:n:::nt linf'll R tqundtniOrmat'°" or.:-. 
fJOJI) If the responi.e ts no°" ltnt 101•. 1s yo~r com11nv tudtled? (YH/No) l!!J' 

If ct.. ruponM 11 yes on '1ne 3011. pkti.. ch.ell 1t.e bo.lru below to 
confirm your subm1sDon, on hne 3026 puftuant to§ s.4.313(f)(2L contan 

{30191 Ei-ttier a <09V of th.1H .udft1d hntM•• 1tatement; °' 12) a finineial report 1·n • '°'"""' co~,..tl• to RUS ()pel<ltinc lt l!1>0f1 tir Ttlecommunk.10ons 0 
(30201 Document(s) lor Bllance Sheet, Income Statlmeflt and Statement ol C111h Flows D 
fl021 I M~t lelle< and audit QIW>lon luUld by lhe ir<lependelt c:e<1itied pubic ICCOUniant tllat perlotmed Ile companys finanaal aucJt D 

Wt.Mresponse 1s noonllf'ltl011. ,W•• chec.ktht bou.sbllow 
to con""" your wbm*U\Of\. onlM: JOH ~nt tot 54 JJ)(f}(l) 
._....., 

(3022) '-al.._. ........ _...,k~ho<bo ............. -i.r .. 
.clependtftt ~ pu1*. tctountMt. or ZI 1 f~I rt-pOrt m • 
fOfTNl c:onipiw.W to RUS Opemlf'I ~ b Tdec:omnNnitiltions 

CZl 

eom.w. .... 
{J023) Undet¥"1 tnfonftM:~ sub)Kltd W a r..-w by an lnd-tpcndent 'eftiftd rn 
-~ rn 

(302"1) Undertfinc Wtforma\Joft wbj«ted tG an officer ceftfklOon l[Z] 
1102s1 Oocumanl(s) lor B1l1nco Shu~ lncom1 Slalernent "'1<I Statement of i'C..'"sll""'f"',_...,. ___________________ _ 

42ltl2H0)02' pdl 

110261 Altad\ lt1.e-wetb~et httn& requlttd 1nformahOI\ 

,..,11 

.... 11 



,_,_Ol __ C-* ___ ,, tJd•cc-J 

-~F-

<OlC> Con1.actNant·Pwnot1US.C:lhouldc.oatKtr!1!"*5tMd.ab1 Andv SChe1n. GVNW CoM»lsa,no IEE 

Fln1n<lll DIUI SUmmory 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) D"ividends 

15486456 

16049418 

l-562962 

126885116 

115377224 

lo 
111360472 

lo 

N.l'ft'lit of Attached DocutMnt Ustinc RtQVtrtd Information 

FCC Foml411 

OMa Comrol Ne> J050..llMriOMa Comrol Ho. J00.0l19 

lulv2013 

Poet 12 

,,,, 12 



Page 13 

FcCFom\481 'Certification - Reporting Catrlu 
Om Collection Form OMB Control No. 3060-0986/0MB Contro4 No. 306()-0819 

July 2013 

<010> Study Ar .. Code 421912 

<015> Study At .. Name HCDONAW> CO<J}ITY Tl:L 

<020> Pro.l!_am Ye.ar 20 1, 

<OlO> Contact Name· Parson USAC should oontact reprdlnc this data Andy Sche~fl · Q_Vl'!W con.1ulting Inc. 

<035> Contact Telephone Number- Number of person Identified in ~~-a llne <030> 719$945820 exc_. 

<039> Contict Elm1i1 Address- Emal! Address of person Identified in data nne <030> 1.echeinttqvnw. com 

TO BE COMPLETED BY TI!E REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certlfy that I am 1n officer of the reportlnc carrter; my responslbifltJes ktdude ensurling the accuracy or the annu1l reporting requirements for universal service support 
recipients; and, to the bfft of my knowledce, the lnformatlon reported on this form and Jn any attachments Is 1tcurate. 

Jlifame of Reportinl Curler; 

,Sianature of Authorized Officer; Otte 

.Printed name of Authorized omcer: 

tr'itl.e or position of Authorited Officer; 

rrelephone r\umber of Authorized Officer: e xt. 

Study Are.a Code of Reportint: Carrier: f llin1 Oue Date for thls fo rm: 
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) .o 

HO 
nTff 
A•ymmet r l.c•l 175.0 0.0 175 .0 25 0 10.0 
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McDonald County Telephone Company 

2015 
PROGRESS REPORT ON QUALITY IMPROVEMENT PLAN 

PREAMBLE 

This document is an integral part of the Company's 2015 Annual Report, as attached to Form 
481. It is in compliance with §54.313(a)(l) adopted in the FCC's USF/ICC Transformation 
Order (11-161 ). The document incorporates further clarifications identified in subsequent 
Reconsideration Orders, as applicable, that were in effect at the time the Annual Report was due 
by Rule, to the requisite regulatory authorities. 

McDonald County Telephone (MCT) Company advises that the environment in which the 
Company operates remains dynamic, not static. As a result, certain network targets identified in 
its initial 5 Year Network Improvement Plan filed in 2014, may be modified in response to 
regulatory decisions that have been subsequently adopted, and as their implication upon the 
Company's financial viability in providing the required services and service level quality became 
known. 

Modifications to the network plan may also have been taken due to changes in technology 
(vendor)-driven support, weather, or other emergency related contingencies. 

Targets not met or changed since the initial 5 Year Plan filing are identified and reasons provided 
for those changes 

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015 

Per the Universal Service Administrative Company (USAC), as available for the period up to 
this filing, MCT received a total of$l,059,81 l (as of 4/30/15) in USF support funds. The 
breakdown of the funding to the point of filing is: 

$515,515 
$ 77,840 
$466,456 

High Cost Loop Support 
Connect American Fund-lntercarrier Compensation Support 
Interstate Common Line Support 

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the Company's 
network and, 2) cover operating expenses and debt commitments as necessary to permit it to 
offer a high level of service for both voice and broadband within the authorized serving area. 

USF support will continue to be included in the company's current revenue accounts and 
forward-looking projections. Revenues, in the aggregate, are used for both capital expenditures 
as well as to cover operating expenses and fixed costs incurred to obtain capital from lenders. 
The Company does not segregate USF separately for purposes of capital and operating 
expenditures; USF is expended in the same proportion as its contribution is to the Company's 
aggregated revenue amount. USF support funds are booked to the Company's revenue accounts, 

June 2015 Page 1 of2 



. 
McDonald County Telephone Company 

and become part of the total company funds available which are used as needed in the normal 
course of business. 

The proportionate share ofUSF expenditures in 2015 to date for CAPEX is estimated to be 
$195,526 ( 19%); for OPEX $864,285 (81 %). By year-end it is estimated that these percentages 
will be closer to 18% capital and 82% operating expenses. 

In the accompanying 2015 project detail, expenditures for network improvements sometimes 
involve service quality, coverage and capacity as an integrated improvement project and are not 
mutually exclusive from one another. In terms of cost, projects involving multiple qualifies are 
of equal dollar equivalence. Where a project involves a single qualifier, it is so noted. 

PROGRESS REPORT 

2015 
MCT's projected projects for 2015 are on track to be completed as scheduled at a total cost of 
approximately $1,300,000. The company is gradually replacing all of its copper distribution 
plant with fiber to improve service quality and capacity for its voice and broadband services, and 
is doing this one exchange and neighborhood at a time. In 2015, as planned, the company is 
expending majority of the FITH improvement $$ in their Anderson Exchange. The Company 
also plans to spend an amount estimated at $1,685,000 on repairs and maintenance expenses in 
order to continue existing service levels on its network plant. 

Several improvement projects were accelerated in MCT's Network Improvement Plan to year 
2015. The company is accelerating the upgrade ofremote nodes in its Pineville exchange for a 
total cost of $54,000. Two of these upgrade projects (RDT 208 & RDT-205) were completed in 
the first quarter of 2015, and the other Pineville exchange note replacement are on schedule. The 
remote node upgrades improve service quality and capacity for its voice and broadband network. 
Planned 2015 upgrades of the remote notes ($50,000) in the Company's Jane exchange were 
moved to 2016. 
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ltlRE CEHTER l'WIE & aJ DESCRIP110N al IMPROVEMEHT .. 8 ........ ............,.. 
PROJECT1 UW-A--AOT·203iu-odouk""9C-Pl.,,lor8-
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PRO.JECH '• UpgrodoR- NodeAOT·201 C\}pgrodo ExlaUng C- Plootlo< ~ 
PRO.JECH•• llpgr-11- Node AOT-209 C\}pgrodo bletlng C- ,,,_lo< II•-">-• 
PROJECT •·· UW-R-Node ROT·21 11Upgnclo E-Copp., Pl.,, lo<-~ 
PROJECT•·· ll!>grodo R- Nodo ROT-212 iu-oc1o EJ<lollno C- Plan! lo< S.0.dbond)o..-o 

Jent · ,AN(MOXAltSO 

PROJECT I" UpgracHI Aemo4• Nod9 ROT ·301 (Upgrlde Ett11tlng Copp9r Pflttl for Broadband).<-.--. 

PR0JECT2' Upgr,.. Raimo4• Nodo ROT -303 (Uptr_,. E•11ttno Copper Pllnt for 8roadb9nch4:~ 

An«Mf'IOn • MSHMOXADSO 

PROJECT1 FTnt • A"'"'9on Mnot City tmll1 NE Ph9eo-1 (Contrtd Lllbor + C... end 'Mt•) 

PROJECT 1 FTTli .Q)E EQUIP· -lnnot Clly l mb NE Ph-1 (Bo..,..,.._) 

V-w~C..•ol ~.......-

c-.-· ... ·-c-
. --•2011 
•• P.a;.c::t K~.e..e.d him 2011 
... ___ flom2017 

" "f'IOJ<Kl--ltom2011 

·- Pn>jocl -....1 .... 2019 

McDonald County Telephone 
NETWORK IMPROVEMENT PROJECTS.PROGRESS REPORT 

AS OF 2tt S AHMJAI. REPORT SUBlllSSIOH.JUI. Y 1 2t15 

2015 
COST ........ REGll..ATED % AADJNT 1H USF ,. ,. 

P\.RPOSE ESTIMATE Ceot!YTOI AU.OCATION SUPPORT AREA VOICE 8ROADBAND 

c 0 E F G H I 

SeMc>Ouoi'V & - SUlOOOO IOO'IC. S9.00000 sow. sow. 
s-ic.Ouoli!y & - 525.000 00 s:!'-00000 100W. $25.00000 sow. sow. 
SeMc> O...lily &~ Sl&.00000 Sll.00000 IOO'IC. Sl&000.00 50'lC. sow. 
5-looOuolitr&-~ H .00000 100'lC. $9.00000 50'lC. sow. 
SomooOuolity&- Sl.00000 IOO'IC. $9.00000 sow. sow. 
s.n.ic. Ouollly ' ...,oc11y SS.00000 IOO'IC. $5,00000 sow. sow. 
-0...lily& ...,oc14y SS.00000 100W. S5.000.00 sow. sow. 
s..vi.. 0...lily& -ocl4y S5.ooooo 100... $5,000.00 sow. sow. 
SONlco 0...11\y & -Kitt SS.00000 100... ss.00000 50'lC. sow. 

Servlc.'9 Ou•llty & capadty $000 SOii SOii 
$«vlc4 Qu.atlt:t & CIP~ sooo 50'lC. SOii 

S.Vke Ouellly & c;a1paclty 1900.00000 100% $980,00000 50'lC. ..,,. 
Servlc• Owlllty & c;1p.c!~ Slll0.000.00 100... 1180,000.00 ..,,. ..,,. 

- sesooooo IOO'IC. $65.00000 

s....ic.n.- 11.• .00000 170t°'3:tl IOO'IC. $1 .685.000.00 sow. ..,,. 

I 
AREA ttOUSVIOl.DS TAAG€T COMPl.ETION ACTUAi. COMPl.ETlON 

-ACTED N>ACTEO OATE OATE 
J K l M 

12 •q ma.. ., 0-22015 On Sc.,... 
121qmiM 114 0-1 2015 0-1 2015 

12 .. - 100 0-2 2015 0-1 2015 
12 -.q m._ llO 0-2 2015 On Sl:hedl.M 

99qml• 50 0-2 2015 0nsm-
5tqml• 50 0 ·2 2015 OnS<hodulo 
Soq mho 50 0·2 2015 0nsm-
5oq- 50 0·2 2015 OnS<heOOle 
5tqMI M 50 0-2 2015 ens...-. 

3.., ,.1 ... 50 0-32010 
taqmlkMi 70 0 .. 2016 

1 •q mile :IOO 0 -32015 On SeMdule 
1aqmk :IOO 0-32015 o..s~. 

2015 

s-- 2015 
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Line 510 - Service Quality Standards & Consumer Protection Rules Compliance: 

Consumer Protection 

Voice and Broadband 

MCT complies with the requirements of 4 7CFR Part 64 Subpart U, Customer 
Proprietary Network Infonnation and the Federal Trade Commission Red Flag Rules to 
prevent identity threat. A manual for each of those programs is in place and is part of the 
employees' handbook. Employee training is conducted annually and new hires are 
instructed on the programs as required by their job functions. 

Service Quality Standards 

Voice 
McDonald County Telephone (MCT) complies with the service quality standards and 
consumer protection mies of the state of Missouri as promulgated in Missouri regulations 
4 CSR 240 Chapters 32 and 33 (even though compliance with these regulations has been 
waived by the Missouri Public Service Commission). MCT is committed to providing 
the highest quality service to its customers. 

Broadband 

McDonald County Telephone follows the service standards noted in NECA Tariff #5 and 
is committed to provide the highest quality service to its broadband customers. 
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Line 610 - Description of Functionality in Emergency Situations 

Back-up Power for Both Voice and Broadband Services 

McDonald County Telephone prides itself on updating and maintaining all its plant and 
equipment to prevent outages before they happen. If outages do happen, the Company has 24-
hour on call staff and alarm reporting systems in place that send notifications to the 24 hour 
perso1U1el monitoring these systems. The Company certifies that it follows best practices that are 
designed to allow them to remain functional in an emergency situation through the use of back­

up power to ensure functionality in the event of a limited commercial power failure. 

The Company utilizes battery back-up (AC and DC power) systems and standby generators in 
all its central offices. This enables the company to sustain a power outage for at least 4-5 days 
for the Jane exchange, and indefinitely for the Anderson and Pineville exchanges. McDonald 
Cow1ty also has mobile generators that allow for another source of back-up power in case of 
back-up failure. 

The Company performs exercises to test disaster preparedness on each site's back-up power 
systems which are tested weekly. Major transport facilities are also tested periodically to ensure 
failover reliability. 

Ability to reroute traffic/data around damaged facilities 

McDonald County Telephone does have redundant interexchange facilities to the tandem that 
would allow it to reroute traffic to its connecting company/toll tandem if needed. The Company 
also has redundant facilities between its exchanges. Thus, in case of damaged CWF facilities, the 
Company has the ability to reroute traffic in most areas. 

Capability to manage traffic/data spikes resulting from emergency situations 

The Company has 3, 100+ local service customers, switching capacity of 250,000 simultaneous 
calls in all exchanges, and transport capacity for 168,000 (Anderson exchange) and 312,000 

(Pineville exchange) simultaneous calls. The Company also serves over 1900+ broadband 
customers thru its ISP affiliate. McDonald County Telephone takes no responsibility for the 
capabilities of interconnected networks to manage traffic spikes resulting from emergency 
situations, but will continue its best efforts for its networks during such events. 
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Voice Service Rate Comparability 

As evidenced by the data provided in line 700 of this Form 481, the Company's voice service pricing is no 

more than 2 standard deviations above the national average urban rate ($47.48) as announced by the 

Wireline Competition Bureau on April 16, 2015 (DA 15-470). 
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. [McDonald County Telephone Company] <··· ·. · ... :· ·· 
'.Mis.sop rj_A,ppiic_i!ti_ori-f Qt-ih~ tff ~Ii~.e· ot pj8~-l:>ie'~tP~n>grams 

. ' ' . 

Consumers meeliug certain eligibility criteiia are able to receive monthly discounts for voice telephony service tlu·ough the Lifeline 
program or the Disabled program .. Lifeline ser,•ice offers a monthly discount of$15.75. The Disabled program offers a S6.50 
monthly discount. To apply complete thls form and also submit proof of eligibility. 

. . ,_ . . ' '- ·, :!·o·Elielbllit:v Criteria " . · ',;, 
' . .. ·,. ' .;"·, ~ .. ~.. j ;· • · :· ... ... i' .: ;:, • · . .-... -, ... i . !- •"' I . .. 

\ . -~~:~« ·; J: . Lifclii1c l'rogrnin-.. · · ... : - . .. . ' 
. · msflblc'd P:_rog1·am . ' .. 

_ Veteran Administration Disability Benefits 
_ MO HcalthNet (f/k/a Medicaid) 
_ Supplemental Nuttition Assistance (Food Stamps) - Stale Blind Pension 
_ Supplemental Secmity Income 
_ Low-Income Home Energy Assistance (LIHEAP) - State Aid to Blind Persons 
_ Federal Public Housing Assistance (Section 8) 
_ National School Free Lunch Progrnm 
_ Temporary Assistance for Needy Families (TANF) 

_ State Supplemental Disability Assistance 

_ I 35% of the Federal Poverty Level 
_ Federal Social Security Disability 

(See next page for income threshold requirements) 

Applicant's Full Name: Birth Dute: Social Security# (last 4 digits): DCN:* 

Nome on Voice Service Account (If d!lfcrcntfrom Applicant): Customer Contnct Telephone Number: 

Custon1C1''s Full Residential Service Address 
(110 P.O. Boxes): 
Stt·eet: Is this address a temporary nddress? Yes I No 

(circle the appropriate response) 
City, Town, Zip: (If '"yes" then must verify address eve1y 90 days.) 

Ts this address also my billing address? _ Yes _ No (If "no" please provide billing address): 

•This number is assigned to program pm·ticlpants of MO HealthNet, lfHEAP, Food Stamps a11d TANF. 

I understand the following obliga tions and provisions about the Lifeline and Disabled prog1·ams: 
• The Lifeline and Disabled programs are government benefit progrnms and that willfully making false statements to obtain the 

benefit can result in fines, imprisonment, de-enrollment or being ban-ed from the program. 
• Only one Lifeline or Disabled service is available per household. 
• A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live together at 

the same address 11nd share income and expenses. 
• A household is not permitted to receive Lifeline or Disabled benefits :from multiple providers or combine Lifeline and 

Disabled program benefits. 
• Violation oflhe one-per-household limitation constitutes a violation of rules and will result in the subscriber's de-enrollment 

ft-om the program. 
• Lifeline nnd the Disabled progrnrn are non-transferable benefits and the subscriber may not transfer his or her benefit to any 

other person. 



I CERTIFY UNDER PENALTY OF PERJURY EACH OF THE FOLLOWING: 

• I meet the eligibility criteria for the Lifeline program or the Disabled program. 
• I will provide notification to my voice service provider within 30 days if for any reasons I no longer satisfy the ciiteria for 

receiving Lifeline or Disabled benefits including, as relevant, if I no longer meet the income-based or program-based criteria 
for receiving Lifeline or Disabled support, I receive more than one Lifeline or Disabled benefit, or another member of my 
household is receiving a Lifeline or Disabled benefit 

• lfl move to a new addt·css l will provide that new address to my voice service provider within 30 days. · 
• If I have a te1nporruy residential address then I will be required to verify my address with my voice service provider eve1y 90 

days. 
• My household will receive only one Lifeline or Disabled service and, to the best of my knowledge, my household is not 

already 1·eceiving a Lifeline or Disabled service. 
• I acknowledge the obligation to re-ce1tify my continued eligibility for Lifeline or Disabled benefits at any time and failure to 

re-certify my continued eligibility will result in de-enrollment and the tennination of Lifeline or Disabled benefits. 
• I consent to providing my name, telephone number and address to the Universal Service Admiuistrative Company for the 

purpose of verifying l do not receive more than one Lifeline benefit. I also consent to sharing my account infonnation with 
!be Federal Couununicntions Conunission nnd Missouri Public Service CommL~sion who oversee and administer the Lifeline 
or Disabled programs. 

1 certify l have __ individuals in my household. 
(initial and complete only If q11alifyl11g 1111der income 1h1·eslwld.) 

The information supplied on this form Is true nnd correct. 

I acknowledge providing false or fraudulent information to receive Lifeline or Disahled benefits is punishable by l:iw. 

Signature of Customer Date 

Submit a completed signed form and proof of eligibility. 

rumual Income Thresholds for Me:Cting 13 5%' of Federal Pove asect onl{oiisehoJCI $izer . . ' 
2 I 3 I 4 l 5 I 6 8 I Each add'I person 

$15,755 $21,236 I $26,717 I $32,198 I $37,679 I $43,160 $54, 122 I + $5,481/person 

Acceptable doc11111e111ationfor 111eeting the criteria of 135% of the federal poverty level includes: a copy ofprioryea1"s state or 
federal tax return; paycheck swb (three consecutive months); a statement of benefits for Social Security, Ve!erans Ad111i11istratio11, 
retirement/pension or Une111p/oy111enr/Workme11 's Compensafion; or olher legal cloc11111e11ts showing c11rre11t income (e.g. divorce 
decree, child s11pport aivard). Any documentation 11111sf cover a full year or three consecurive months within !he previous /Wefve 
months. 

Compony Use o ·i1ly: 
•.T•.' • 

.... ~ ... 
., 

I her'el?Y ~tt~st th'c ~~plica1it p1:esenfed acceptable proo~ df.eli°gl°iiifii~; "' ;, ·-~; ~:. ~ ;~' '.' ;·;~ ' ~~· ' : 
• - - . . ~· . . ! . ' ; : .. .··'I:{,_ .;', .: • : 

Sigu11ture 
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Pi·~1L 11ame cif compa11y official I' , !- ' - :,• ,, 
~· 

[McDonahl County Telephone Company 

POBox207 

Pineville, Mo 64856-02071 

' . ! 
. ·i 

~.ate 



McDonald County Telephone Company P.S .C. MO. NO. 5 
3111 Revised Sheet No. 4-17 

Replnces 2"~ Revised Sheet No. 4-17 

LOCAL EXCHANGE Sli:RVICE 

4. Local Exchnnge Servjce (Cont'd) 

4.7 Lifeline Service 

A. General 

I. Lifeline Service is available to qualifying low-income subscribers for 
single party residence service. 

2. The monthly discount will be the mnxlmum omount ollowed by the 
Missouri Public Service Commission and the Federnl Communications 
Commission; however, this discount will not exceed the sum of the federal 
subscriber line charge ond the recurring charges for voice telephony 
service. The monthly discount will be U1e same for Lifeline customers 
solely subscribing to voice telephony service ond for Lifeline cu~tomers 
subscribing lo a bundle of services. 

(c::J 

3. Lifeline Service will not be furnished on a foreign Exchange service. 
(C} 

4. Lifeline Service shall not be disconnected for non-payment of toll charges 
providing the Lifeline customer subscribes lo Toll Blocking Service. 

5. Toll Blocking Service provides :i means or restricting :iccess to the Long 
Distance Message Telecommunications Network Toll Blocking for the 
purposes of Lifeline Service will restrict 1+, o+ ond 0- (operator handled) 
calls. 

Issued: March 19, 2012 

o. If the customer chooses "Toll Blocking Service" the company will not 
charge a service dcposil. 

b. Toll Blocking Service is offered lo Lifeline subscribers at no charge. 

Ross Babbitt, Pres ident 
McDonald County Telephone Company 

P.O. Box 207 
Pineville, MO 64856 

Effective: April 18, 2012 

FILED 
M ssouii Pub11c 

Service Commiss00oi 

Jl-2012-0483 

{D 



McDonald County Telephone Company P.S .C. MO. NO. 5 
2"d Revised Sheet No. 4-18 

Replaces l" Revised Sheet No. 4-18 

LOCAL EXCHANGE SERVI Ct: 

4. Locnl Exchange Service (Cont'd) 

4.7 Lifeljnc Service (Cont'd) 

B. Eligibility Requirements 

I. An applicant must meet nil of the following crheria In order to qualify for Lifeline 
Service: 

a. To qualify for Lifeline the consumer must participate in one of the folloll'ing 
programs: 

I. Medicaid 
2. Food stamps 
3. Supplemental Security Income (SS!) 
4. Federal Public Housing Assistance or Section B 
5. Low Income Home Energy Assistance Program 
6. Temporary Assistance to Needy Families CT ANF) 
7. National Free Lundi Progrnm 
8. The customer's income, ns defined in 47 Cl'R Section 54.400(f), must be (NJ 

al or below 13S%ofthe Federal Poverty Guidclines(eff June I, 2012). 

Issued: March 19, 2012 

b. The customer must sign, under penalty of perjury o document certifying 

I. He/she is receiving benefits from one of the programs in B. I .n above. 
2. Name of the prograr.i(s) from which they are receiving benefits. 
3. Thal he/she will notify th: company if he/she no longer participates in 

the progrn1n(s) named in a. preceding. 

c The prcmis~s ot which the residence service is requested must be lhe 
applicant's princip:il pince of residence. 

d There is only one telephone line serving the residence premises, The 
residence premises house Ito Id (dwelling unit) sh;ill consist of that portion oF on 
Individual house or building or one flBI or apartment occupied by i1 single 
fomily or individuals functioning as one domestic establishment 

c. Customer Annunl Responsibility 

All Lifeline customers as of June I, 2012 must certify with the Company lhill 

they arc still eligible for Lifeline support by December 31 each year. 
Customers may certify in perso;i, over the phone or In wrltini:. Customers will 
not be required to provide verifying documentDtion. 

f. Access Recovery Chorge (ARC) 

Eligible Lifeline customers are exempt from ARC (effective July I, 2012) 

Ross Babbitt, President 
McDonald County Telephone Company 

P.O. Box 207 
Pineville, MO 64856 

Effective: April 18, 2012 

FILED 
M,ssourl Public 

Servlee Com miss O'I 

Jl-2012-0483 

(N) 

(N} 



McDonald County Telephone Company 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.8 Reserved for Future Use 

Issued: April 11, 2013 Ross Babbitt, President 

P.S.C. MO No. 5 
1 •1 Revised Sheet No. 4-19 

Replaces Original Sheet No. 4-19 

McDonald County Telep bone Company 
704 Main Street 

Effective: June l, 2013 

FILED 
Missouri Public 

Service Commission 
Jl-2013-0440 

P.O.Box207 
Pineville, MO 64856-0207 

(D) 

(D) 



McDonald County Telephone Company 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service 

4.1 Descriotion 

P.S.C. MO No. 5 
1 •t Revised Sheet No. 4-1 

Replaces Original Sheet No. 4-1 

Local exchange service provides for unlimited calli.og with.in the boundaries of the 
Anderson, Jane, and Pineville exchanges as they are shown on the maps in Section 4.5. (T) 
This service is subject to all terms and conditions as outlined in this tariff. Access to 
facilities to end users for interexchange carriers offering interexchange services are 
provided under the company's intrastate nnd interstate access tariffs. Local exchange 
service rates are listed in Section 4.4. (T) 

4.2 Terms nnd Conditions 

A. Business Rates Apply: 

I. To any location where activities are of a business, trade, or professional 
nature. 

2. To any location where the listing of service at !hat location indicates a 
business, trade, or profession. 

3. Where only one network access line is provided nt n location which is 
both a residence and n business. 

4. To schools, hospitals, libraries, churches, lodges, nnd other similar 
inst ilutions_ 

5. To any number where public advertising provides evidence that the 
number is used for business purposes. 

B. Residence Rates Apply; 

Issued:. April 11, 2013 

I. In private residence where business listings are not provided and 
telephone service is not used for the conduct of business. 

2. In the place of residence of a clergyman, physician, or other medico] 
practitioner provided the subscriber does nol maintain an office in the 
residence. 

Ross Babbitt, President 
McDonald County Telephone Company 
704 Main Street 
P.O. Box207 
Pineville, MO 64856-0207 

Effective: June l, 2013 

FILED 
Missouri Public 

Service Commission 
J l-2013·0440 

(D) 



McDonald County Telephone Company 

LOCAL EXCHANGE SERVICE 

4. Local Exchan2e Service (Cont'd) 

4.2 Terms and Conditions (Cont'd) 

(C) RESERVED FOR FUTURE USE 

P.S.C. MO No. 5 
Original Sheet No. 4-2 

Ml330U!"I Public 
ServiQc::;i Commission 

REC'D M1.r,y 0 ~ 1999 

Ml~5ouri Public 
s ~rvic<=>9 ~1f r:!13'4s7i or 

FILED .llll~ 1g1999 

Issued: hJAY O S 1599 Ross Babbitt, President Effective: June 16, 1999 
McDonald County Telephone Co. 

P.O. Box 207 
Pineville, MO 64856 



;'vkDonald County Telephone Company 
P.S.C. MO No. 5 

Original Sheet No. 4-3 

4. 

LOCAL EXCHANGE SERVICE Mi!l:JOt..lii Pu!;}liq 
Ssrvlc9 t:;Qm rn1a21CP 

Local ExchaMe Service (Cont'd) 

4.2 Tenns and Conditions {Cont'd) 
REC'D \'JIF,Y n r. \999 

D. Taxes, Fees, and Chuges 

When any city, county or taxing authority imposes a franchise, occupation, 
business sales, license, excise, privilege, or similar tax of any kind on this 
Company, the amounts therein so far as practical, shall be charged on a 
pro-rata basis to all customers so affected receiving exchange service 
within the boundaries of that taxing entity. This ta."t charge, in all cases, 
will be in addition to the regular charges for local service and shall be set 
out as a separate item on the customer's bill. 

Where a tax levied on a percentage of gross receipts, that percentage will be 
applied to each customer's bill so affected and the amount so computed will 
be added as a separate item to the customer's bill. Where a tax is levied 
other than on a .,~rcentage of gross receipts, a pro rata share of the total tax 
shall be added as a separate item to rAch customer's bill. All such taxes 
collected by the Company shall be paid to the cicy, county, or ta.~ing 
euthority in accordance with the prr•mulgated regulations pertaining to each 
tax. 

M!©::IOJ .. ffl Public 
ServiG:.'! c-crr1rn 1esi~r-

98 - 347 f!LEO .j ~ 1 .,. ~ ~ 1999 

Issued: Ross Babbitt, President Effective: June 16, 1999 
MAY 0 S 1999 McDonald County Telephone Co. 

P.O. Box 207 
Pineville, MO 64856 



McDonald County Telephone Company P.S.C. MO No. 5 
3rd Revised Sheet No. 4-4 

Replaces 2nct Revised Sheet No . 4-4 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont"d) 

4 .3 Concession 

Full-time employees will be provided with local exchange service, and all custom calling, 
and CLASS features where available, without charge as excess capacity allows. Customer 
Activity Charges will not apply on services provided to full-time employees. 

4 .4 Exchange Rates 

Unless otl1em ise specified, the charges quoted in th is tariff are for the period of one month 
and includes calling within and between all McDonald County Telephone Company 
exchanges without incurring a toll charge. 

A. Local Exchanee Service 

Business 

Residence 

4.5 Local Exchange Map 

The fol lowing exchange maps are attached to this tariff: 

Anderson 
Jane 
Pineville 

Issued: September 5, 2014 Ross Babbitt, President 
McDonald County Telephone Company 
704 Main Street 

Monthly 
Rate Per Line 

$16.00 

£16.00 

Effective: December I, 2014 

(I) 

(1) 

P.O. Box 207 
Pineville, MO 64856-0207 

FILED 
Missouri Public 

Service Commiss on 
Jl-2015-0097 



4lt 9!J.. AA o 2a10 

/~~McDonald Coun~~I'~ 
ww11~ole111ac.net 

Pho11e: hen Code 417·223-4313 

Fax: Arca Ci>de 417-2234191 

June 19, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
9300 East.Hampton Drive 
Capitol Heights, MD 20743 

P.O. B1Jx 207 

:rcrvi11g: Anderso11, Jn11c n11d Pi11eville, Missouri 

Pi11evi/le, Missouri 64856·0207 

Re: WC Docket No. 14-58, 2015 Annual Rep011, Fmm 481 for High-Cost Recipient 
54,313(f)(l) "Milestone Certification" 

Dear Ms. Dortch: 

In compliance with the filing requirements associated with, and attached to Form 481, we wish 
to advise the Commission that McDonald County Telephone Company. 

• Has taken reasonable steps to provide upon reasonable request broadband service at 
act,ual speeds of 4 Mbps downstream I 1 Mbps upstream; 

• Provides latency suitable for real-time applications including VoIP and usage capacity 
which is reasonably comparable to those in urban areas and; 

• That reasonable requests for service are met within a reasonable timeframe. 

Sincerely, 

.f/J \ 
t,~IJ1~ 
Ross M. Babbitt 
President '. 



421912M03012 

ANCHOR INSTITUTIONS WITHIN 
MCDONALD COUNTY TELEPHONE COMPANY'S 

TERRITORY 

No anchor institutions required or requested broadband service in 2014. McDonald County 
continues to monitor customer demand and technological innovation, planning to size it network 
in anticipation ofrequests and demand for higher speed broadband needs. 
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(JO«icl Opcratlnc llepolt for Prfvmly-Held ltatt of Return Carriers 

Balance Sheet· Dal:I Collectioft i:-
hcd of 3 

<OlO> SIUcly Ara Code 
<Ol.S:> SIUcly Ara Nama 
<020> Program Yut 

<030> Contact Naroe- Person USAC U-ld CIHUCt reprdinc It.is dala 

<035> ComactT~ Number·"~ of - identi6ed In dlO line <030> 
cOl!I> ConUICt Tdepllone Email Address · Email Addras of pmon iclo!n6filed in dala lne <030> 

FCCForm481 
OMB Conad l'lo. 3060-0986 
July2013 

cOJ.5> Md>aft!!d coymy 
<020> m! 
c030> Ar!dy$c!!e!n. GVNW Consuf!l!!!C !n£. 

c03S> ?1M9!:SIJD 
cO~ •cdM!nf!C\!!!!!.tJ!!!! 

PART C. STAnMEHl'S OF CASH ROWS 

CASH F1.0WS AIOM OPERATING ACTMTIB 
2. Net-

3 . .. 
s. 

6. 
7. 

8. 
9. 

10. 
ll. 
12. 
13. 

1(. 

15. 
16. 

.. 




